
Exhibit 5 

ATTACHMENT F 

Billing Svstem and CaDabilities 

Motion Telecom uses Unicorn 4.4.1 by OAN to provide one of the most powerful billing 
platforms in the industry. To ensure that needs are met for today and for tomorrow, 
UniCom 4.4.1 has been designed to be an open, flexible, scalable and robust mission 
critical billing system that can grow and react with any dynamic environment. 

Fully Featured 

UniCom 4.4.1 is a powerful convergent billing solution that delivers strong productivity 
tools enabling Motion Telecom to meet customer demands. The following table provides 
a brief summary of some key features. 

Service Arcl~itecture 

Revenue Reconciliation 

Product Offerings 

call Rating 

Can Categories 

Billing & Accounts Receivable 

A highly flexible, service-driven structure that allows 
unlimited “services” to be attached to single or multiple 
ANIS. 

Prevent revenue leakage with Unicorn’s highly efficient 
revenue reconciliation tool. 

Highly flexible rate, surcbarge and discount structures 
allow users to quickly create and introduce products that 
meet customer needs on an individual basis. 

Call detail records are rated in one efficient step, with any 
irregular calls brought to attention in exception reporting. 
UniCom 4.4.1 enables an event based rating structure that 
relates to a true multi-service architecture. 

Call categories enable an event driven rating architecture 
that provides unlimited scenanm for any rating sequence. 
Any event related to a specific service can be rated in 
infiiite ways. 

Multi-service convergent billing allows communication 
providers to offer multiple invoice formats and payment 
method options to customers. Efficient entry, reporting of 
customer payments and other account transactions 
provide an instant and accurate integrated accounts 
receivable function. 



Taxation 

Diseoontiting 

Application & Clatomer Care 

Collections 

Mergers and Acquisitiim: 

Address Verification 

Reports 

Direct interfaces to multiple industry standard taxation 
systems 

Multiple volume discounting featwes allow users to 
amct a growing number of new customers, reward high 
volume users and retain loyal customers. 

Intuitive application entry and tracking from sign up to 
activation 
Ensure that subscribers quickly become customers. 
UniCom 4.4.1’s single point of enhy feature expedites the 
process, as all information entered in one module is 
accessible fiom all other modules. 

Extensive tracking and documentation of overdue 
accounts provides timely management information to 
address issues quickly to minimize bad debt exposure. 

Extensive processes, tools and functionality ensure 
effcient migation of external data into the UniCom 
database. 

Direct interfaces to address verification and correction 
software. 

Standard detailed and summary reports provide 
management with the tools necessary to make the 
decisions that allow companies to remain competitive. 

Flexiblity 

Information systems should support business operations - not restrict them, as service 
providers innovate and pro-act to improve their company’s competitive position. Motion 
Telecom’s unlimited flexibility makes it easy to make business-critical decisions 
knowing that today’s information system will also be tomorrow’s solution. 

Open Systems Architecture 

An important feature with UniCom 4.4.1 (versus most competitors) is that this system 
does not merely work with these third party products; in many cases the third party 
vendors have created a special custom interface to the system to maximi system 
functionality and processes. The UniCom 4.4.1 product capitalizes on the expertise of 
many other software companies by making it easy for them to interconnect with. 



Billing System Policies and Procedures 

Motion Telecom currently invoices thousands of accounts on a monthly basis. This 
includes wholesale and end user customers. For our wholesale accounts we insure that 
their CDRS are received in a timely manner in order that they may invoice their 
customers. Accounts with larger volume CDRs receive an invoice with totals and 
summaries. Their actual call detail records are sent on floppy diskette or cd-rom. If a 
customer requests we will email those CDRS to them in order for them to receive them in 
a timelier manner. We currently run 13 billing cycles throughout the month. Invoices 
can reflect numerous summaries according to the customer’s requirements. All invoicing 
and call detail are archived and backed up on tape and can be recreated when necessary. 

Billing Outsource Capabilities 

Vendor capable of handling volume of invoicing projected. 
Vendor now receives data files in third party print program containing call detail, 
recurring fees, taxes, credits, adjustments to be reflected on the invoice. 
Invoices are printed and mailed within 3 business days. 
Vendor has the ability to perform custom work such as billing inserts and 
marketing messages. 
UPC bar code imaging for an accurate scan during the remittance process. 
Envelopes meet postal and remittance processing center specifications. 
Provide an experienced support team to ensure successful implementation and 
ongoing support. 

Overview of on-line invoicing capabilities 

Vendor capable of handling volume of invoicing projected. 
Vendor now receives Univance’s data files containing call detail, recurring fees, 
and taxes. 
Invoices are generated and available for viewing by customers within two 
business days. 
E-mail transmission is sent to each online invoicing customer stating invoice is 
ready to be viewed. 
A variety of summaries are available to the online customer. 
Payment due on the account can be made on this site. 
Online service includes the option of producing a printed version of the invoice if 
the customer chooses this availability. 



Motion Telecom, Inc. 
7101 South Fulton Street 
suite 200 
Englewood, CO 801 12 

PJ VIDEO 
630 SOUTH T H E  CI7Y DR 
SUITE 100 
ORANGE CA 92868- 

For Billing Inquiries Please Call (800) 864-4306 
Internet-based, paperless billing is also available. 
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Please remtt poyrhent to: j) 

Account Number: 113117 
. . . ..' .. Telephone Number:. 7147056R84 

. .  Invoice Date:. . . 05/29/2003 
. .  Invoice Due Date: 06/28/2003 

Motion Telecom, Inc. Invoice Amount: $60.90 . . , 

PO BOX 5530 
55300351405516 Amount Enclosed: 
Denver CO 80217-5530 

~ 

, ,  , 

, .  . . ,  .. 

. .  . 

. .  

. . .  . : 
._. . . .  

. ,  



ACCOUNT # 113117 PJ VIDEO 

AMOUNT OF LAST STATEMENT 
TOTAL PAYMENTS 
Previous Balance 
CURRENT CHARGES 

Long Distance 
PIC-C FEES 
INTEREST PENALTY 
Fed. USF Highcost 
Federal Excise Tax 
California E911 Tax 
California State High 
California Tel. Relay 
California CA High Co: 
California P.U.C Fee _ _ _ _ _ _ _ _ _ - -  
TOTAL CURRENT CHARGES 

Fund 

Long Distance 
PIC-C FEES 
INTEREST PENALTY 
Fed. USF Highcost 
Federal Excise Tax 
California E911 Tax 
California State High Cost,Fund 
California Tel. Relay Service Charge 
California CA High Cost Fund A 
California P.U.C Fee 
TOTAL CURRENT CHARGES 
_ _ _ _ _ _ _ _ _ - _ _ - _ - - - - -  

cost 
Servi 
;t Fur 
_ - -  

Fund 
.ce Cl 
id A 

irge 

. .  

. .  . .  . .  . .  . .  . .  

. ,  

. .  . .  

32.00 
0.00 

32.00 
28.90 

- - -  

9.96 
17.20 
0.95 
0 . 1 8  
0.31 
0.06 
0.18 
0 . 0 2  
0.02 
0.02 _ _ _  

2 8 . 9 0  



ACCOUNT # 113117 PJ VIDEO 

UT-S 

D 1.7 
D 0 . 7  

D 1.6 

D 10.8 
D 2 . 8  

D 2 . 4  

D 1.1 

D 13.4 
D 7 . 5  

D 2 . 0  

0 3 . 3  
D 0 . 5  

D 0 . 6  

D 4 . 4  

D 0 . 4  

D 2.1 
D 1.7  

D 2.7 
D 3 . 8  

D 1.8 
D 6 . 6  

0 1 . 2  

D 6 . 1  

D 1.6 

D 8 . 2  

D 2 . 2  

9 1 . 0  

INVOICE DATE 05/29/2003 PAGE 0 0 0 4  

230- 

0.018 

0 . 0 2 7  

0.315 

0 . 1 7 5  

0.122 
0 . 3 7 4  

0 . 0 l i i  

0.168 
0.032 
0.014 

0.122 
0.02,  

0 . 0 5 9  

0 . 5 4 5  

0 .068  

0 . 8 1 8  
0 . 0 0 1  

1 . 9 8 9  



ACCOUNT # 113117 PJ VIDEO 
CALL TYPE SUMMARY REPORT 

CALL TYPE 

INVOICE DATE 0 5 / 2 9 / 2 0 0 3  PAGE 

# CALLS MINUTES AMOUNT 

800 INTERSTATE CALLS 
800 INTERSTATE CALLS 
INTRASTATE CALLS 
INTRASTATE CALLS 
INTRASTATE CALLS 

TOTAL 

WEEK SUMMARY RFPORT 
WEEK 

- -  Day 
- -  Evening 
- -  Night 
- -  Day 
- -  Evening 
- -  Night 
-- Day 
- -  Evening 
- -  Night 

35 126.8 
0 0.0 
0 0.0 
8 29.8 
0 0.0 
0 0.0 

29 49.6 
0 0.0 
0 0.0 

5.115 
0.000 
0.000 
2.000 
0.000 
0.000 
2.241 
0.000 
0.000 

72 206.2 9 . 9 5 6  

# CALLS MINUTES AMOUNT 

MONDAY 
TUESDAY 
WEDNESDAY 
THURSDAY 
FRIDAY 

13 43.7 
13 42.0 
19 30.9 
15 42.5 
12 47.1 

1.971 
1.893 
1.588 
2.324 
2.180 

TOTAL 72 206.2 9.956 

~ n 1 - m ~  (24 Hn1.w cr.nclQ SIJMMARY REPORT 
HOUR (24 HOUR CLOCK) #CALLS MINUTES AMOUNT 

08 - 09 
09 - 10 
10 - 11 
11 - 12 
12 - 13 
13 - 14 
14 - 15 
15 - 16 
16 - 17 
17 - 18 
18 - 19 
20 - 21 

4 2.7 
14 52.0 
7 12.2 

11 38.2 
7 26.1 
12 22.7 
1 1.6 
4 14.1 
4 18.4 
3 11.3 
4 4 . 8  
1 2.1 

0.123 
2.344 
0.551 
1.927 
1.528 
1.034 
0.108 
0.636 
0.828 
0.564 
0.218 
0.035 

TOTAL 

PAYPHONE SUMMARY REPORT 
TYPE 

72 206.2 9 . 9 5 6  

# CALLS MINUTES AMOUNT 

All calls types not placed from a payphone 

TOTAL 

12 206.2 9.956 

72 206.2 9 . 9 5 6  

0 0 0 6  


